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NMPOPUNAKTUKA

HencTBua npeanpuHUMaTens, KOTopbie MoryT
NPUBECTU K OFPaHUYEHNIO OUCTAHLIMOHHOIO
H6aHKOBCKOIro o6cny>XvBaHus, HarnpuMep
MHTEepHeT-6aHKa, OHIaUH-6aHKa, UK OTKa3y
OT BbINONIHEHWUS Ofepaumn / 3aKNoYeHUs
noroeopa 6aHKOBCKOro cyeTa

MHCTPYKLUHA

JencTeuna npegnpuHMMaTens, KoTopbie
Heo6XoaMMO BbiNOSIHUTL ANSA BbiISCHEHUS
MPUYMH OTKasa OT NpoBeAeHUs onepaumm /
3aKJIloYeHus goroeopa 6aHKOBCKOro cyeta

doTo Ha obnoxke: Shutterstock.com




BTN PASPABOTKIA
METOLNHECKNX
PEKOMEHOALINM

58

CHUXEHUE HAMNPA>XXEHHOCTU B BOMNPOCAX NMPUMEHEHUA
BAHKAMU «MPOTUBOJNETAJIM3ALUMNOHHbIX» MEP

&S

MOBbLILWEHUE SPPEKTUBHOCTU (MPO3PAYHOCTI)
B3AUMMOJOEMUCTBUSA NPEONPUHUMATENEN C BAHKAMU

)

MOBbILWEHUE MHOOPMUPOBAHHOCTU NMPEANPUHUMATENEN
O NMOPAOKE PABOTblI MEXXBEOOMCTBEHHOM KOMUCCUMU,
CO30AHHOM NMPU BAHKE POCCUM



TEPMVIHDI

01

OTKA3 OT NMPOBEAEHMA
OMEPALWW MO CHETY

02

OTKA3 OT 3AK/TIOYEHUS
LOroBOPA
BAHKOBCKOIO CYETA
(BKJTALLA)

03

NPHUOCTAHOBNEHWME
OMEPALMA

04

ONCTAHLUMOHHOE
BEAHKOBCKOE
OBCJTYKUBAHUE

(nanee — OB0O)

Bbl JOBPOCOBECTHbIN
MPEONPUHMMATEND

OT DaHka nonydeHa MHGOPMaLIMS, YTO B YCTaHOB-
NEeHHbIN CpOoK (CTaThsa 863 MNpaxaaHcKoro Kogekca
Poccumckor defepaliii) KOHKPETHOE PacropsKeHue
KIIMEHTa O MNPpOoBELEHM ornepaLn He ByaeT UCronHe-
HO / KNWEHTY OTKa3aHO B BbINOSHEHMM PaCMopsKeHs
(NpoBeneH1 onepaumi)

oOT DaHka nonyyeHa MHboPMaUMsa O TOM, UTO 3asaB/e-
HME MOTEHUMANbHOIO KIIMeHTa O HaMepeHu 3akto-
UMTb OOroBop OaHKOBCKOro cyeTa (Bkiada) He oyner
YOOBNETBOPEHO

HeBbINONHEHWE DaHKOM pPacrnopsXXeHWsa KaneH-
Ta MNPOOOMIKMTENBbHOCTLIO A0 5 paboumx gHen
(3a MCcktoYeHeM onepaumn No 3a4YNCEHMIO
OEeHEeXHbIX CPencTB) B C/y4asx, YCTaHOBMAEHHbIX
PepepanbHbiM 3aKkoHoM oT 07.08.2001 N2 115-D3
«O NnpoTUBOAEUCTBUK Neranusaumm (OTMbIBAHUIO)
OOXOA0B, NOMYYeHHbIX NPECTYMNHbIM NyTeM, U GUHaH-
CMpOBaHUIO Teppopu3sMa» (ganee — OepepasbHbiA
3akoH N2 115-D3)

TEXHOOMMW NPeaoCTaBNeHnsa ycnyr Ha OCcHOBa-
HUM PACNOPSIXKEHWIA KITMEHTa, NepefaBaeMblX Yepes
KOMMbIOTEPHbIE WU TenepoHHble ceTu, T.e. Bes nind-
HOIMo NPUCYTCTBUS KNMeHTa B BaHke (Hanpumep,
MHTEPHET-BaHK, OHNaMH-BaHK 1 Op.)
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BHUMAHWUE! 3TO HE MPO BAC! — 3TO NPO TEX, KTO NMPHUYACTEH

K 3KCTPEMUCTCKOW OEATENBHOCTU UNU TEPPOPU3MY

UM HAXOOMTCSH B MEPEYHE OPTAHU3ALIMIA U ®USUYECKMX JTULL,

B OTHOWEHWK KOTOPbLIX MMEKOTCH CBEOEHWA OB MX MPUYACTHOCTHU
K PACIMPOCTPAHEHUIO OPYXXWUA MACCOBOIO YHUYTOXEHUSA

05

BJTOKUPOBAHME
(3AMOPAXMBAHME)

HA OCHOBAHMMA
®EOEPAJIBHOIO 3AKOHA
Ne 115-3

06

MNEPEYEHb NWL, B OTHO-
LWEHWUW KOTOPbIX BbIfTA
MPUMEHEHbI MEPbI MO
NPOTUBOOENCTBUIO
NEFANTU3ALUM (OTMbIBA-
HWIO) 4OXOO0B, NONY-
YEHHbIX MPECTYMHbIM
NYTEM, U DUHAHCUPO-
BAHWUIO TEPPOPU3MA
(OAJIEE — MOO/®T)

(TAK HA3bIBAEMbIN
CMUCOK «OTKA3HWUKOB»)

3aMopaxvBaHue (BNoKMPOBaHKE) HanMUHbIX 11 Ge3Ha-
NIMYHbIX OEHEXHbIX CPEOCTB, 6e300KYMEHTAPHBIX LIEHHDIX
ByMar 1N MMyLLIEeCTBa — aapecoBaHHbIN CODCTBEHHKIKY
VN BNanensLy MMYLLECTEa, OpraHv3aLMsaM, OCYLLEeCT-
BASIOLLMM Onepauyn ¢ AeHEeXHbIMW CpeacTBamMi LN
WMHbBIM UMYLLIECTBOM, APYTM GU3UYECKAM U topUaMye-
CKMM N1LIAM 3anpeT OCYLWECTBNSATL Onepaumm C 1My-
LLEeCTBOM, NPUHAANEXAWMM OpraHm13aLmy Ui eusm-
YECKOMY NLLY, BKHOUYEHHbIM B NepeYeHs OpraHm3aui
1 GUBMYECKIX NIL, B OTHOLLEHMN KOTOPBIX UMEKOTCS
cBefeHus 0 MX MPUYACTHOCTU K 3KCTPEMUCTCKOM
OeATENbHOCT MW TEPPOPM3MY, UV B MNepedeHb op-
raHV3aLUMA 1 PUIMHECKIX ML, B OTHOLWEHIM KOTOPbIX
VIMEKOTCH CBeaeHMsA 06 KX MPUUYacTHOCTW K pacrpocTpa-
HEHIIO OPYXKMS MaCCOBOMO YHUUTOXEHWS, OO OpraHm-
3aUMM UM PUINHECKOMY JT1LLY, B OTHOLWEHMIA KOTOPbLIX
MMEIOTCH OOCTaTOuHble OCHOBaHWA NOAO3peBaTh MX
B MPWYACTHOCTU K TEPPOPUCTUYECKOM ASATENbHOCTA
(B TOM umcne K GUHaHCMPOBaHMIO TEPPOPU3ME) MNP
OTCYTCTBM OCHOBaHWI /15 BKIKOYEHUSA B YKa3aHHbI
repeYeHb

MHOOPMaLIMS O NPeaycMOTpeHHbIX B DefepanbHOM
3akoHe N2 115-D3 cnyyaax oTkasa oT NpoBeagHUs
onepaLM / 3akNioueHns JoroBopa HaHKOBCKOIo cYeTa
(BkI1AOA) U (M) PACTOPXKEHWS A0OrOBOPa BaHKOBCKOIrO
cyeTa (BK/1aaa) C KIIMEHTOM Ha OCHOBaHMM COODLLIEHIM
HaHkoB, foBoAVMas 10 BaHkoB BaHkoM Poccin



o7

MEPbI MO NMNog/eT

08

CTEMNEHb (YPOBEHDb)
PUCKA KITMEHTA

09

MEXXBEOOMCTBEHHAHA
KOMWUCCHA, COSOAHHAA
NP BAHKE POCCUUK
(OAJNEE — MBK)

10

OMEPALIMU, MOOSTEXA-
LWME OBA3ATE/IbHOMY
KOHTPOMIO
(OANEE — OMOK)

L

NOOO3PUTE/bHBIE
(COMHUTESTbHBIE)
OMEPALIM

BNOKMPOBaHKE (3aMOPAKMBAHME) AEHEXHbBIX CPEOCTB
NN VHOMO MMYLWECTBA, MPUOCTaHOBNEHME ONepaLiA
C OeHeXHbIMM CPeacTBaMM WK MHBIM MMYLLECTBOM,
OTKa3 OT NPOoBeAeHUs onepaunn / 3aKioUeHIna 0oro-
BOpa HaHKOBCKOro cueTa (BkNaaa)

pe3yNbTaT KNacCUPUKaLM OaHKOM CBOUX KIIMEHTOB C
YHETOM KPUTEPUEB PUCKA, MO KOTOPbLIM OCYLLECTBS-
eTcA oleHKa CTeneHW (YpoBHS) prcka CoBepLlieHUs
VMK OnepauMi B LUenax neranmsauyn (OTMbIBaHWS)
NOXOO0B, MOMYYeHHbIX MPECTYMHbIM MyTeM, 1M GWHaH-
CMPOBaHWA TeppopwmaMa (Oanee - OL/DT)

KonnervanbHaa CTpykTypa (M3 NpencraBuTenei baH-
kKa Poccuit 1 POCOUHMOHUTOPUHIE), CO30aHHasn mnpum
BaHke Poccui B Lenax oueHKM 0BOCHOBaHHOCTK pe-
LWEHMI PUHAHCOBbBIX OpraH13auUmii ob oTkase oT Npo-
BelleHVs onepaLiyvn / 3aKnoueHmst orosopa BaHKoB-
CKOro cueTa (BkMana)

orepaLin C AeHEXHbIMW CPEACTBAMM UM MHBIM UMY-
LLECTBOM, MepedrcieHHble B cTaThe 6 MefepansHoro
3akoHa N2 115-d3

onepaLmm, ocyulecTBAgeMble KNeHTaMn BaHKOoB,
obnagakolime OOHVM U COBOKYMHOCTBIO CIEOYIOWMX
MPW3HAKORB: HEODLIYHBIM XapakTep CAenoK, OTCyTCTBME
ABHOMO 3KOHOMUMYECKOrO CMbIC/1a W OYEBMOHbIX 3aKOH-
HbIX LIeNen, KOTopble MOryT MPOBOAUTLECA A1 BbIBOAA
KanuTana 13 CTpaHbl, PUHAHCUPOBaHKA «CepOro» M-
nopTa, MepeBoia AeHEXHbIX CPencTB U3 Be3Hann4HoW
B HaMMuHyto GopMy 1M MOCenyoLWEro yxona oT Hano-
roobNoXeHWs, a Takke A5 GUHAHCOBON NOaOEeDXKKM
KOPPYNUMKM 1 OPYriAX NPOTUBO3aKOHHbIX Lieneii
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YTO UMEET
NPABO / MOXET AIENATb
BAHK MPU BbIABNEHUU
ONEPALMIA, UMEIOLLLUX
NPU3HAKW NOOO3PU-
TENbHbIX (COMHUTESb-
HbIX) U/UNU NMPU3HAKH
OnoK?

OEWUCTBUSA BAHKA

No UCTEMEHUMU
NEPUOOA PACCMOTPE-
HWUA NONYYEHHbIX
OOKYMEHTOB

M UHOOPMALIMM

KAKUE OEMCTBUSA
MMEET MNPABO / MOXET
OCVYLLECTBNATb BAHK

B OTHOLWEHWW KITMEHTA,
MMEIOLWENO MOBbIWEH-
HbllA YPOBEHb PUCKA?

3anpocTb (OONONHUTENBHO 3anpocKTb) Y KIMEHTa
OOKYMEHTbl 1M MHPOPMaLMIO (HanpuMep, © MPOBOAM-
MOW onepaunm, UCTOYHMKE MPOVCXOXAEHWS OeHEX-
HbIX CPEOCTB, O KOHTPareHTax, peasbHOCTU BEOeHNS
XO3AMCTBEHHOW AEATENBHOCTU W T.0,.), MCMNONb30BaTh
MHbIE UCTOUHKIA MHDOPMALIA.

YCTaHOBWTL CPOK N4 MPeacTas/ieHns 3anpalvsa-
emMblX OOKYMEHTOB WM KMHOOpMaUMK (B COOTBETCTBUM
C YCNOBUAMK 3aKITKOUEHHOIO JOroBOpa W BHYTDEHHM-
MK MpaBWiamMK BaHKa).

MNpurnacuTb KNMeHTa B DaHK Ha pabouyro BCTReuy
O/ YCTHOMO PasbsACHEHMS.

BblezxaTtb no MeCTy BedeHA Du3Heca Kn1eHTa.

Lagato pekKkoMeHOallkin OTHOCKUTENBHO MpoBeEdeHIA
orepauuii.

MNpUHATL pelleHre 0b NepecMoTpe CTeneHu (YPOBHS)
PUCKa KIMEeHTa.

HDVH—E?!TD peleHne 06 oTKaze oT rnpoBedeHnA ore-
Pauit 11 HarpaBTbh B pOCd}MHMOHMTODl/IHI_ CoOoTBET-
cTBYyKOUleEe COO6LLI,€HVI€.

MNpUHATL pelleHmne O KBadukaum onepaumm B Ka-
yecTBe Mogo3putensHow K1/mnm OMNOK 1 HanpasuTb
COOTBETCTBYHOUWEE coobueHne B PoCOUHMOHMTO-
DWH, HO MNPOBECTW OrepaLMto.

MpUHATL pelleHre O MepecMoTpe cTeneH (YPOoBHS)
pUCKa KNeHTa.

OrpaHn41Tb (MUMUTMPOBaTL) B0 (MHTepHeT-baHK)
1 CMNONb30BaHWe HAHKOBCKMX KapT.

MpoBoAUTE YCUNEHHDBIN PUHAHCOBbIA MOHUTOPWHI B OT-
HOLLUEHWIM TaKoro KNMeHTa, B TOM YMCiie 3anpalimeaTb
OOKYMEHTbI 1M MHGODMAaLMIO MO KaxaoW NpoBOAMMON
onepaumn.



OBLLUNE
PEKOMERHOALN

CBOEBPEMEHHO COOBLWAWTE BAHKY U ®HC POCCUX OB USMEHEHWUAX
(OKB3M, yupeouTenu, aupekTop, agpec GakTU4ecKoro segeHus busHeca v 1.4.)

NPOBEPSIUTE 3AMUCU ®HC POCCUM B EMPIOST O MECTE BALUEN
PEMTMCTPALIMU

®HC Poccuu nposepsaeT agpec pernctpaumm NnpeanpyHUMaTensi NocpeacTBOM Harnpas-
neHus nuceMa. Ecnm Ha nnceMo HC Pocckmr He Bbino oTBeTa B TedeHWe 6 Mecsues,

TO0 @HC Poccuu vMeeT Npaso NMKBUOUPOBaTL NpeanpuHMMaTens. NpepsapuTensHo
@®HC Poccum B EMPHOJ1 BHOCUT 3anuMch 0 HELOCTOBEPHOCTM CBefeHUI. B TakoM criyuae
HeobxopuMo obpaTtuTbes B @HC Poccuu ansa ynaneHus ykasaHHoMW 3anucu us EMPIOS

NoaPOBHO 3AMONHAWTE NNATEXHbBIE JOKYMEHTbI

MakcuManbHO MONMHO YKasbiBalTe HasHa4YeHKe nyaTexa — He NPocTo «Mo cueTy / go-
roeopy N2...», a KOHKPETHO 3a Kakue BUabl TOBapoB/paboT/yC/yr ¢ yKasaHMeM Loro-
BOPOB, B paMKax KOTOPbIX 3TM pacHeTbl MPOBOAATCH, U MONPOCUTE 06 9TOM XKe CBOUX

KOHTpareHToB

CBOEBPEMEHHO NPEACTABNASUTE JOKYMEHTbI MO 3AMPOCY BAHKA

He urHopupyiTe sanpochl 6aHKa, a onepaTUMBHO NpeacTaBsiiTe Heo6XoaumMyo MHGOP-
Maumio. MNpu 3anpoce 6aHKOM AOrOBOPOB MPEACTaB/ANTE He TOMBKO CaMM 4OroBOpbI,
HO M OONONHUTENbHbIE COornaweHmA K HAM, CJ"IELIMCIDVIKGLIMH, TOBapHble U TPAHCNOPTHbIE
HakK/1agHble M UHbIE OKYMEHTHI, ABMSAIWMECH OCHOBaAHWEM A1 NPOBEeaeHUsA onepaLmm.
MNuwmTe NnogpobHbie NUCbMeHHble NoscHeHUs ans 6aHka o cxeMe U ocobeHHOCTSX Be-
AeHuA 6usHeca (ec/M OHKU ecTb), YTO6blI MaKCKMMasIbHO PacKpPbiTh SKOHOMUYECKYIO CYTh
TEX UMK UHbIX onepauui

HE OPOBUTE CBOW BUSHEC HA MHOIO PA3HbIX ®UPM U UM
(6anaHconepxxaTenb, AepXKaTenb KOHTPaKTOB, 3aKyMnaloLas KoMraHus, NpoaatoLyas
KOMIMaHUs, KOMMNaHWs, 3a KOTOPOW 3aKpenseH WTaT, M T.4.).

IpobneHune 6UsHeca CUrHanU3UpYeT O CXeMaXx, HanpasneHHbIX Ha MUHUMUZALIUIO Ha-
noroBow 6a3bl, M BO3MOXHbIX HaNoroBbiX MPecTYrIeHUAX (0QHO U3 NpeaMKaTHBLIX Ans
®epepanbHoro sakoHa N2 115-@3 npecTtynneHun)



HACTbIE SABJTY X KAEHA,
TN KAK OHO
HA CAMOM LEJIE

BAHKMW — 370 He opraHbl cnepcTeus, UX 3agadeld He ABNAETCA foKasa-
TenbcTeo dakta OO0/PT knmeHToM. PyHKUMel 6aHKOB ABASETCH OCY-
wecTsneHmne KOHTPOA Ha OCHOBE OLEHKK YPOBHS PUCKa KITMEHTOB
(noTeHUKManbHbIX KNMEHTOR), B TOM YKC/ie B Liensax obecrneyeHus npo-
3paYHOoCTM onepauumii, cbopa 1 pukcaumm MHOOPMaLIMK O HUX, BbIABAIEHUS
onepauui, B OTHOLIEHUU KOTOPbIX BO3HKUKaloT MOOO3PEHUSA, uTo mx
uenbto sensetca OO0/PT, u uHbopMUpOBaHKE YNOIHOMOYEHHOIO OpraHa
(PochHHUHMOHUTOPUHI) 06 3TUX OnepauMrax, a TakXKe NpuUMeHeHue Mep,
HarnpaeBneHHbIX Ha NpeceYeHue Takux onepawumii

BAHK SAMHTEPECOBAH B TOM, 4To6bl CHATE Ha CBOEM YPOBHE NMogo-
3peHus, NO3TOMY B OTHOLWEHWUM NOA03pUTENbHbBIX onepauui 6aHk dop-
MUPYET 3anpoc KJIMEHTY (MoTeHUUanbHOMY KNIMEHTY) U HageeTcs Ha To,
UTO B pesynksTaTe aHanusa npeacTasneHHbIX KIMeHTOM (MoTeHUManbHbIM
KNUeHTOM) 060CHOBLIBAIOWMX LOKYMEHTOB U U3y4YeHUs «Bonee geTanb-
HOFO MopTpeTa KSIMeHTa» Nnoao3speHus ByoyT paseesHbl
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VHCTPYKUMWM — OENCTBUS
PEOMNPUHMMATENA

3EJIEHASA 30HA

L?
BOMPOC:
$ He Mory 3alTh B KabuHeT

VMHTepHeT-b6aHKa. f cuMTar, YTo MeHs
3abnokMpoBanu. YTo npoucxogut?*

M  OTBET:

O6paTtuTech B 6aHK Yepes KOMI-LUeHTp
H6aHKa, NO3BOHMUTE NepcoHanbHOMY
MeHeKepY WI NoceTuTe obcnyXuBa-
lolliee Bac oTaoeneHue 6aHka.

1

BOMPOC:

MHe nocTynMno «coobuleHne»/«yBeaoMIeHue»
oT 6aHkKa (B 4YaTe, MMCBMOM U Op.) C 3anNpocoM
KOHKpEeTHbIX AoKyMeHToB. BaHk sanpocun nepe-
YeHb JOKYMEeHTOB, COCNaBLlMCE Ha CDe.uepaanblﬁ
3akoH N2115-P3. MmeeT N1 oH Ha 3To Npaeo? baHk
3anpocun «O4YeHb MHOIMO» JOKYMEHTOB.

OTBET:

BaHk 3anpawmsaeT JOKYMeEHTbI, He0bX0-
<> OuMble 08 NpaBUbHOK KBanudukauum
onepaunn (B TOM vYHUCne CHATUA ONace-
HWI B €€ BO3MOXHOW COMHUTENBHOCTH).
BaHk genaeTt 3To Ha OCHOBaHWUM CBOMUX
BHYTPEHHWX NpaBuW, BKOYas Npaeuna
BHYTPEHHEro KOHTpOns.

*OrpaHuyeHus B0
(MHTepHeT-6aHKa) MoryT
6bITb He CBA3aHbI C pelleHUeM
6aHKa No ocHoBaHWAM, Npea-
YCMOTPeHHbIM PegepanbHbiM
3akoHoM N2 115-D3 (npu-
3HaHWe onepauuii KIIMeHToB
noaospuTenbHbIMK (COM-
HUTENbHbIMK). OTKOYeHWe
NBO He aBNseTCA OTKaA30M

OT rnpoBefeHus onepauui,

a BCero NuLlb NpeacTaBnseT
orpaHuyeHue cnocoba cosep-
LUEHUS onepaumii

BaHKK B COOTBETCTBUM C BHYTPEH-
HUMW AOKYMEHTaMU 1 YCNOBUAMMK
3aK/YeHHbIX AOrOBOPOB
CaMOCTOATENbHO ONpeaensiioT nepe-
YeHb M COCTaB 3anpalnBaeMblx
OOKYMEHTOB U MHpOpMaLIMK, CPOKU
X NpeacTaBneHUs U pacCMOTPEeHUS
B Pa3sHbIX CUTYauMsaX (BbiIBoOpoYHas
WM NOCTOAHHAaA NnpoBepkKa Bcex
KSIMEeHTOB).

370 cTaHpapTHada npouenypa
nio6oro 6aHka B OTHOWEHUH o6oro
M3 K/IMEHTOB B paMKax BbiNONHEeHUs
obasaHHOCTelH No pUHAHCOBOMY
MOHMTOPUHIY

HekoTopbie oTpacnu
(po3sHuuHas Toproens,
CTPOUTENBCTBO, OnepaLluu

C AparoueHHbIMW MeTannamMu

W Np.) B 6aHKOBCKOM NpaKTHKe
TpebyloT 6onee NnpuUcTanbHOro
BHUMaHus



A HaxoXycb B KabuHeTe UHTepHeT-6aHKa

1 He MOTY COBEpPLIMTb NnaTex / nepesecTu
AeHexHble cpeacTea. CTaTyc KOHKPETHOW one-
pauuu* — «rnpuocTaHoBneH». Onepauus

He npoeedeHa?

9 npegnonoxun, YTo 6aHK 3abnokMpoBan

MoK cyeT. YTo npoucxoguT?

BosMoXHO, BaM OTKasanu B NposeaeHumn
KOHKPETHOW onepauun UK orpaHuvmunm
(nuMuTUposanu) OB0O. Bac He 3a6noku-
poBanu, NOToMy 4To 6NoKMpoBaHue — 3To
apyroe (cMm. pasgesn « TepMUHbI»).
CEWYAC 6aHK NpUHUMaeT pelueHue

© NpoBeAeHWU KOHKPEeTHOM onepaLuu,
Mo KOTOPOW Y HEro BO3HMKJ/1M BOMPOChHI,
MCXOas U3 uMetowerca MHbopMaLunu,
WUNK paccMaTpuBaeT 3arpoLlleHHble

Y Bac AOKYMEHTbl, HeobxoauMbie eMy
018 CHATUSA OMaceHU O BO3MOXKHOM
COMHUTENbHOCTU BallMX OMepaLMiA.

&
L

Ecnu 6aHK 3anpocun BoKyMeHT(bl), TO Kak
CPOYHO MHE HYXXHO UX NpeacTaBUTb?

& l} Ins paspelleHns BO3HUKWKX Y 6aHka BoO-
"~ NpOCOB Mo onepauuu Unu No 3asBneHUuo

Ha 3akJ/itoveHue Aorosopa 6aHKOBCKOMO
cyeTa (BKN1apa) BaHKy HYXXKHO MOy4UTh
HeobxoduMble 1 3anpaluMBaemMble Y Bac
[OKYMEHTbl OTHOCUTENbHO KOHKPETHOM
ornepauuu U Liernei 3aktoueHus 4oro-
Bopa. MNocTapalTechk NpeAcTaBUTL UX
B CPOK, YCTaHOBNeHHbIN 6aHKoM. Ecnu
AOKYMeHTbI HE NpeacTaBneHbl B CPOK
(vnu Bbl He yBegOMUKM 6aHK O cpokax
npepcraBneHus), baHK MOXeT OTKasaTh
B NpoBeAeHuU onepauuyu Unu saknoJe-
HWM OOroBopa M HanpaBuTb cooblieHue
B POCOUHMOHUTOPUHT.

*¥Y Bac MOryT 3anpocuTb
no6ble AOKYMeHTbI (B COOT-
BeTcTBMK ¢ DenepanbHbIM
3aKoHOM N2 115-D3)

BaHku B COOTBETCTBMM C BHYTpEH-
HUMK JOKYMEHTaMU U YCIIOBUSIMU
3aKNOYeHHbIX 0rOBOPOB CaMOCTOSA-
TeNbHO OnpefensioT NepeyeHb

M COCTaB 3anpawmBaeMbIxX
OOKYMEHTOB U UHdOPMaLUK, CPOKK
WX NpegctaBneHnA U pacCMOTPEeHUA
B pPasHbIX CUTYaumMaXx (BbIGopoYHas
WK NOCTOAHHAA NPOBepKa BCexX
KJIUEHTOB).

3T1o cTaHAapTHas npouepypa
noboro 6aHKa B OTHOLIEHUM No6oro
U3 K/IMEeHTOB B paMKaX BbINOAHeHuUs
o6a3aHHocTel No PUHaAHCOBOMY
MOHUTOPMHIY

MNoppaspeneHue no paboTe
C KNMeHTaMu (MoTeHUManb-
HbIMUW KITMEHTaMU) OBCTYXKM-
Balollero Bac 6aHKa MoXeT
NpUrNacKTbL Bac 4NA YCTHOM
6ecenpl M NpeacTaBNEHUA
NOACHEHWIA MO NpeacTaBneH-
HbIM BaMU [OKyMeHTaM




BaHk He 3anpocun OOKYMEHTbI, U onepaums
He rposefeHa / foroeop 6aHKOBCKOro cyeTa
(Bknapa) He 3aknoYeH. Y7o 3To 03HavyaeT?

3To O3HauJaerT, YTo, BO3MOXHO, 6aHK
NPUYHAN pelleHre OTKasaTb BaM B Npo-
BeOeHWU onepaumn / saknroveHUU 4oro-
Bopa 6aHKOBCKOIO cyeTa (Bknaga)

B CBS3M C BOSHUKHOBEHUEM Y Hero
Moao3peHUid, YTo Lienbio coBeplleHus
onepauuu / 3aK/to4eHUs gorosopa

c baHkom sBnsetca OO/DT*,
Bo3MOXHbl MHbIE OCHOBaHUA Herpo-
BefeHUs onepaumu (HanpuMep, He-
npasunbHoe opopMIIeHMUE NNATEXHbIX
OOKYMEHTOB).

Y10 nenatb, ecnu 8 BUXY, YTO ornepaumsa 4O CUX
nop He npoBegeHa / Aorosop 6aHKOBCKOro
cyeTa (BKNaga) He 3akntoyeH**, MNpu aToM 1:

* NpeacTaBun BCe OOKYMEHTHI,

KOTOpble 3anpocusn 6aHkK;

° He npeacTaBun OOKYMEeHThI,

KOTopble 3anpocun 6aHk;

- BbaHK He 3arpauwuBarn OOKYMEHTbI.

Bam HeobxoaumMo BbIACHUTD npu4mHbI
oTKasa, HarnpasuB B 6aHK 3anpoc / 3as.-
neHue Ha nNpeacTasneHve nHdbopMauum

O MpUYUHAaX, NOCTYKUBLUMX OCHOBaHUEM
Onsa oTkasa 6aHka B NpoBedeHu onepa-
uMu / 3aKsloNeHnn gorosopa 6aHKOBCKO-
ro c4eTa, CO CChINKOM Ha NYHKT 13.4 cTa-
Tbu 7 ®egepanbHoro 3akoHa N2 115-03.
(MpuMep TekcTa: «Mpowy coobwnTs
MPUIKHBI, NOCTYXXUBLUME OCHOBaHUEM 015
OTKasa B NpoBeneHK onepaunm / oTKpbl-
TUU CUETa ... »)

Mocne nonyyeHus nHdopMaumm o npm-
UMHaX oTKasa, ecs/iv BaHK He 3anpocun
OOKYMeHTbl, BaM HeobX0AUMO HanpaBUTb
B 6aHK OKYMEHTbI 06 OTCYTCTBUU OCHO-
BaHWK NS NPUHATUS UM pelleHns ob oT-
Kase (Mo cBoeMy YCMOTPEHMUIO).

* Ipy NPUHATUU pelleHns
06 oTKase oT NpoBefeHus
onepauumM / 3aKmoHeH1s
fAoroeopa 6aHKOBCKOIo
cyeTa (BKNnaga) 6aHK obazaH
HanpaBWUTb COOTBETCTBYIO-
wee coobueHme B PochuH-
MOHUTOPUWHI

** Y GaHKa OTCyTCTBYeT 0bs-
3aHHOCTb HaNpPaBAATb KITUeH-
TY MHpopmMaumio o6 oTkase oT
npoBeaeHUs onepauuu / 3a-
KNroYeHUs porosopa 6aHKOB-
CKOro c4eTa (BkKnaga), ecnm
OT KJIMeHTa He 6bin nonyyeH
COOTBETCTBYHOLWMIA 3anpoc

MonpaspeneHue no pabote

C KIliMeHTamMu (I'IOTEHLI,HEJ'II:-
HbIMUK KJTMEeHTaMK1) OBCITYXMU-
BatolLero Bac baHKa MoOXeT
NPUIrNacuTb Bac 18 YCTHOM
6ecenpbl v NpeacTaBNeHUA Mo-
ACHEHWI MO NpeacTaBNeHHbIM
BaMW JOKYMEHTaM

B cooTBeTcTBUMM ¢ MeTOoaMUECKUMM
pekoMeHaauusaMM ot 22.02.2019

N2 5-MP 6aHK npegcTaBnfeT KIueH-
TY HbopMauuo B obbeMme, gocTa-
TOYHOM Ans obecneyYeHUs TakoMy
KSIMEHTY BO3MOXHOCTU ee UCMosb30-
BaHWA NpK peanusaumMm MexaHm3amMa
peabunuTauumu KNUeHToB




M LALor
MeTopu-eckme pel

KPACHAS! 30HA

@

BOMPOC:

Yto penatb, ecnu:

- 9 He npencTaBu 3anpalwmMeaemble OOKYMEH-
Tbl B 6aHK B YKa3aHHbIM CPOK.

« $, HaBepHoe, NpeacTaBU He BCe JOKYMEHThI
W MOHMMaLD, UTO BaHK He NpoBen onepauuMio /
He 3aKJ1ounS AoroBop 6aHKOBCKOro cUeTa
(Bknapa).

+ Y MeHsl He OKa3anochk Nopg pyKoK 3anpaluu-
BaeMbIX JOKYMEHTOB, U MHe Hy>XHo 6onblue
BpeMeHu. CMOry /i1 sl NO3Xe NpeacTaBUTb
OOKYMEHTbI?

OTBET:

HenpegcTtasneHue B 6aHK 3aNpoLIEHHbIX
MM OOKYMEHTOB U MHOpMaLMM MOXKET
6bITb OCHOBaHWEM 419 OTKasa B NpoBege-
HWUM onepauum / 3aKnoYeH 0oroBopa
B6aHKoBCKOro cyeta (Bknaga). Ha atom
STane v NpouCcXoOuT HanpasneHue cee-
AeHUIA 06 OTKase oT NpoBefeHu1s onepa-
UMK / 3aKnoueHus aorosopa 6aHKOBCKO-
ro cyeta B PochUMHMOHUTOPUHT.

Tonbko no pe3ynbraTaM paccMOTpeHUs
npefcTaBfeHHbIX BaMW paHee 3anpolieH-
HbIX U HEAOCTaIOWKX NOKYMEHTOB
(oTCcyTCTBUE KOTOPbIX paHEE MPUBENO

K NepBUYHOMY OTKasy) 6aHK Bnpase npu-
HATb peweHKe 06 yCTpaHeHUW BaMU OcC-
HOBaHWH, B COOTBETCTBUM C KOTOPbIMU UM
paHee 6bino NpUHATO peleHne o6 oTKase
OT NpoBeAeHUs onepaLMn, U HanpaBWThb
COOTBETCTBYIOLLEE cOObUeHue

B POCOUHMOHUTOPUHT.

Ecnu 6aHK HanpaBun BaM OTBEeT

O HEBO3MOXXHOCTK NEPECMOTPETL CBOE
pelweHue 06 oTKase Ha OCHOBaHUM
NpeacTaBneHHbIX BaMW JOKYMEHTOB,

HO Bbl yse)K.EI,EHbl, YTO OaHHOe pelueHune
6aHKa He 060CHOBaHO, BAM HE06X0aUMO
obpaTtutbes B MBK.

BaHku1 B cOOTBETCTBMM C BHYTpPEeH-
HUMK JOKYMEHTaMU U YCNOBUAMU
3aK/THOMEHHBIX 40rOBOPOB CaMOCTO-
ATenbHO OMNpenensioT nepeyeHs U
COCTaB 3anpawmnBaemMbix
OOKYMEHTOB U MHOPMaLMU, CDOKM
VX NMpeAcTaB/eHUs U PacCMOTPEHUS
B pa3sHbIX CUTYaLusax (BbIGopoYHas
WA NOCTOsIHHAs NpoBepKa BCcex
KSTMEHTOB).

3To cTaHpapTHas npouegypa nio-
6oro 6aHKa B OTHOLIEHUU Nlo6oro
U3 K/IMEHTOB B paMKaX BbINOAHEHUs
obsaszaHHocTel No puHaHCOBOMY
MOHUTOPUHIY

BaHk obsA3aH paccMoTpeTs npeg-
CTaBneHHbIe KIIMEHTOM OOKYMEHThbI

" (MnNun) cBeaeHUs M B CPOK He No3fa-
Hee 10 pabo4mx OHeM CO OHA UX
npeacTasfeHusa COOBWUTL KITUEHTY
06 ycTpaHeHWU OCHOBaHWM, B COOT-
BETCTBMM C KOTOPbIMM paHee Bbino
MPUHATO pelleHKe 0b oTkase NMbo

O HEBO3MOXHOCTU YCTpaHeHus
COOTBETCTBYHLMX OCHOBAHUA MCXO-
05 U3 JOKYMEHTOB W (MN1M) CBEAEHUWA,
npencTaBfeHHbIX KITUMEHTOM

BaHk 06s3aH B Te4eHWe OgHOro gHs
rnocne NpUHATUA pelleHus ob ycTpa-
HeHA BaMiA OCHOBaHMI;I, B COOTBeT-
CTBUK C KOTOPbIMM BaHKOM paHee
6b1N10 NPUHATO pelleHue ob oTKase
OT NpoBefeHUs onepauuu / 3aknio-
YeHWs AoroeBopa 6aHKOBCKOro c4eTa
(Bknapa), HanpaBWUTb COOTBETCTBYIO-
wee coobuweHue B PocprUHMOHUTO-
pUHI




DriHWMaTens

BOMPOC:

YTo nenaTb, eCAK Ha OCHOBaHWUKW MOEro
3aABMEHUA A NOAYYMN OT 6aHKa oTBeT

«0O HEBO3MOXXHOCTU YCTpaHeHUsA OCHOBa-
HWI, B COOTBETCTBUU C KOTOPbIMU paHee
6bl710 NPUHATO pelleHne 0b oTkazen?*

OTBET:

45 Bam HeobxoanMo obpaTuTbes
~ 7 BMBK**,

iz

BOMPOC:

4 nogan sasesneHne B MBK co Bcemu
OOKyMeHTaMu, a MHe npuLlen oTKas
B pacCMOTpPeHUM 3asBreHuUs

ro cyLlecTBy.

OTBET:

BoaMoXHo, Bbl:

- He npownu ycTaHOBMEHHYIO Npo-
uenypy (obpatunucek B MBK no
rnopayvu sassieHus o NnepecMoTpe
pelweHus ob oTkase B H6aHK).
O6paTtunuck B MBK gnsa paspe-
WeHUA CUTYaLMK, KoTopas He
BXOAMT B ee KoMneTeHumto (orpa-
HuueHWe OBO, oTkas B Bbinycke/
nepesbinycke 6aHKOBCKUX KapT,
OTCYTCTBYIOT CBE€OEHUA O KOH-
KpeTHOM onepauuu).

- He npunoxunu K JOKyMeHTaM
oTBeT U3 6aHKa no BaleMy
3anpocy W KON CaMoro
3anpoca.

- KoMnnekT BoKyMeHTOB
He COOTBETCTBYET YKasaHuio
BaHka Poccun N2 4760-Y,

* OTBeT H6aHKa «O HEBO3MOXHOCTU
ycTpaHeHWs OCHOBaHWK, B COOTBET-
CTBUU C KOTOPbLIMWU paHee 6bino npu-
HATO pelleHWe 06 oTKase» JOrKeH
6biTb 06si3aTensHo MUCBMEHHbIN,
Npuv 3TOM OH MOXeT BbITb NoNy4eH
BaMu nocpenctsom OBO.

**K sassneHuto 8 MBK BaM Heobxo-
OUMO NPUNOKUTD:

— obpalleHre/3anBneHue B 6aHK U,
COOTBETCTBEHHO, OTBeT 6aHKa (6e3
oTBeTa 6aHKa «0 HEBO3MOXHOCTH
YCTpPaHeHUs OCHOBaHWM, B COOT-
BETCTBUMU C KOTOPbIMU paHee BbIs1o
NMPUHATO pelueHne 06 oTKasze» OOKY-
MEeHTbI K PaCCMOTPEHMIO MO CYLWECTBY
MBK He npuHMMatoTCA);

— DOKYMEHTbI U CEeeHUA, YCTaHOB-
NeHHble MNPUNoXKeHUAMU K YKazaHUIo
BaHka Poccuun N2 4760-Y (Bkatovas
Te AOKYMEHTbI, € KOTOPbIMU Bbi 06pa-
wanucb B 6aHK B Lilensix ycTpaHeHUa
OCHOBaHUMH, B COOTBETCTBUM C KOTO-
pbiMU paHee 6bI10 NPUHATO peLleHue
06 oTkase).

Cnocobbl nogayu sassneHus 8 MBK:
— yepes MHTepHeT-NpreMHyto BaHka
Poccuu
https://www.cbr.ru/Reception/Message/

Register?messageType=Complaint
«lMopnaTtb xanoby / BaHkoBckuMe
ycnyru (nokasatb Bce) / O6palleHue
B MexXBefOMCTBEHHYH KOMUCCUIO /[
OTkas B NpoBeAeHUU onepauuni Unu
OTkas B 3aK/N04YeHUM goroeopa 6aH-
KOBCKOIo cyeTa (BK1aga)»;

— HanpaeuTb MNouTon Poccuu
no appecy: 107016, r. Mocksa,
yn. HernuHHasg, 12;

— chaTbh AOKYMeHTbl B 3Kcneauumio
baHka Poccum no agpecy: r. MockBsa,
CaHpyHOBCKMM nep., A. 3,cTp. 1.

MHbopMaLMio MOXHO YTOUYHUTb
Ha caiTe BaHka Poccuum (www.cbr.ru).

KoMuccusa paccMaTpusaeT obpalle-
Hue 20 pabouux oHel co OHA NOCTY-
nneHus gokymeHToB B baHk Poccuu.




BOMPOC:
A coan gokyMeHTbl B MBK. Kak 1 kakoli
OTBET A MOFY NOAY4YUTBH?

OTBET:

CoobueHue o pewenur MBK Hanpasns-

eTca TeM crnocoboM, KOTOPbIM Bbl HarNpas-

nanu sassneHuve. Bam MoryT coobimTs:

+ PeleHune o nepecMoTpe pelleHuUs
6aHKa 06 oTkase (B NoMb3y K/IMEHTa).

+ PelueHue 0 HEBO3MOXHOCTM NepecMo-

Tpa pelieHus 6aHka 06 oTkase

(B Nnonb3y 6aHka).
BOIMPOC:

YTo MHe AenaTtb, ecnuv A nony4un cooblileHue
O NPUHATKUMK pelleHusa MBK o HeBoaMoXXHOCTU
rnepecMmoTpa pelweHus 6aHka ob oTkaze?

# OTBET:

< » Y6epuTech, 4TO 3a 3TO BpeMs Y Bac
He NOoSIBUNUCb HOBble O6CTOATENbCTBA
(OOoKYMeHTbI), KoTopble He 6binu npen-
CTaBneHbl HKU B BaHK, HX B MBK.
Bbl BrpaBe 06paTUTLCA B 6aHK C HOBbIM
KOMIMJIEKTOM OOKYMEHTOB, NoaTBepXaato-
LWMX U3MEHEHME OBCTOATENBCTB, KOTOpbIe
NOCTY>XU/IM OCHOBaHWEM ONs OTKasa,
nnu obxanoBaTb AeMcTBMUA BaHKa
B cynebHOM nopsagke.

2]

BONMPOC:

3a epems, noka MBK paccMaTpuBana Moe obpa-
LWeHune, Yy MeHs NosBUIUCh HOBble JOKYMeHTbI.
Y1o penatb?

OTBET:

Bbl MOXeTe 06paTUTbCs B 6aHK C HOBbLIM
KOMMNEeKTOM JOKYMEHTOB, MOATBepXaato-
LUMX U3MEHEHUE OBCTOATENbCTB, KOTOpbie
NOCNYXWUKU OCHOBaHWEM AJIA OTKasa, Ui
obxanosaTb AelcTBUA BaHKa B cyaebHoM
nopsaaxe.

MexBegoMcTBEHHAA KOMMUCCHSA
coobLWaeT o peleHuy 3asBUTENIO
(knueHTy 6aHKa) U B BaHK, NMpu-
HSBLUMIA pelleHue o6 oTKase oT
npoeeneHWA onepaumm / 3akno-
YyeHus gorosopa 6aHKOBCKOro
cueTa

BaHk 06a3aH B Te4eHWe OOHOro
OHS nocne nonydeHus uHpopMa-
uurn o npuHaTum MBK pelweHus B
nonb3y KNMeHTa 6aHKa HanpaBuTb
coobueHune B PochuHMOHUTO-
PUHT.

PocdUHMOHWUTOPUHI NepegaeT
0606LWWeHHY UHbOopMaLMIO B
BaHk Poccumw.

BaHk Poccum pacnpocTtpaHsaeT
uHdopmMaumio No BceM PpUHaHCO-
BbIM OpraHU3aLMsaM.

PeweHue MBK o peabunutauum
Mo ogHOMY crydato 0TKa3a B Ofi-
HOM BaHKe He pacrnpoCcTpaHseTcs
Ha gpyrue cny4dau, Kacatowmecs
OLHOrO M TOrO e KNIMeHTa




METOOUYECKWE PEKOMEHOALWKU ONA NPEANPUHUMATENA PASPABOTAHbDI
B PAMKAX PABOTbI UPGRADE-TABOPATOPUU (PYKOBOOWUTE/Ib MPOEKTA -
AJTDEPOBA 10.C.) MPU YHACTUMN:

Ob6uwepoccuiickor obuecTBeHHOW OpraHM3aUmMK Manoro U cpegHero
npeanpuHMMaTenscTea «OMNOPA POCCHUI»

O6LepoccHitckor oblecTBeHHOM opraHusaumnK «denosas Poccusa»
Toproeo-npombieHHoW NanaTbl Poccuiickon epnepaumm
AreHTCTBa CTPaTErM4YeCcKMx MHALMATUB

Kny6a nupepos

BaHka Poccum



